10/093 408E A4 ® TUV, TUEV and TUV are registered wrademarks. Utilisation and application requires prior approval

Certificate

Standard

1ISO 9001:2008

Certificate Registr. No. 0.04.09175

Certificate Owner:

Scope:

Validity:

www.tuv.com

TUV Rheinland Ibérica Inspection, Certification & Testing S.A.
certifies:

THB HOTEL MARIA ISABEL

-
’ THBhotels Vilagarcia de Arosa, 19

E-07610 Palma de Mallorca

Hotel and restaurant.

An audit was performed, Report No. 09175. Proof has been
furnished that the requirements according to ISO 9001:2008 are
fulfilled.

The due date for all future audits is 10-06.

The certificate is valid from 2009-08-17 until 201 2-08-16.
First certification 2009-08-17

CAare

2009-08-21 TUV Rheinland Ibérica Inspection, Cerfification & Testing S.A.
Garrotxa, 10-12 — E-08820 El Prat de Liobregat

/A TOVRheinland®

CERTIFICACION H H
N Precisely Right.




10/093 408 EA4 ® TUV, TUEV and TUV are registered trademarks Utlisation and application requires prior approval

Certificate

Standard

Certificate Registr. No.

Certificate Owner:

Scope:

Validity:

www.tuv.com

ISO 14001:2004

3.00.09046

TUV Rheinland Ibérica Inspection, Certification & Testing S.A.
certifies:

THB HOTEL MARIA ISABEL

-
’ THB/otels Vilagarcia de Arosa, 19

E-07610 Palma de Mallorca

Hotel and restaurant.

An audit was performed, Report No. 09046. Proof has been
furnished that the requirements according to ISO 14001:2004
are fulfilled.

The due date for all future audits is 10-06.

The certificate is valid from 2008-08-17 until 2012-08-16.
First certification 2009-08-17

e

2008-08-21 TUV Rheinland Ibérica Inspection, Certification & Testing S.A.
Garrotxa, 10-12 — E-08820 El Prat de Llobregat

ENAC /A TOVRheinland®

CERTIFICACION : H
M RaLE < MAGTE Precisely Right.



