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Certificate

Standard ISO 9001:2008

Certificate Registr. No. 0.04.09319

TUV Rheinland Ibérica Inspection, Certification & Testing S.A.

certifies:
Certificate Owner: 1 THB HOTEL EL CID
’ THB hot /< (SES FONTANELLES, S.A.)
(G Calle Vaixell, 2
Ca’n Pastilla (Playa de Palma)
E-07610 Palma de Mallorca
Scope: Services of accommodation and boards.

An audit was performed, Report No. 09319. Proof has been
furnished that the requirements according to ISO 9001:2008
are fulfilled.

The due date for all future audits is 18-09 (dd-mm).

Validity: The certificate is valid from 2009-10-13 until 2012-10-12.
First certification 2009-10-13.
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2009-10-13 TUV Rheinland Ibérica Inspection, Certification & Testing S.A.
Garrotxa, 10-12 — E-08820 El Prat de Llobregat
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N° 14/C - SC027 Precisely Right.




